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New	  faces	  at	  the	  
Health	  Centre

Since the autumn issue of Healthy 
Times, the White Horse Medical 
Practice, patients, doctors, nurses 
and admin staff have been benefitting 
from the new layout of the building, 
following the official opening last 
September. We hope that you agree 
that the improvements to the layout 
are working well.

You’ll remember that we had to make 
more space in the building to prepare 
for some 4,000+ additional patients 
over the next few years. But as well 
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as the building work, we’ve needed 
not only to recruit GPs, but to ensure 
we had sufficient Partners to 
supervise the running of the place 
as well, and to upgrade the admin 
side to have robust teams in place. 
And the NHS is planning big 
changes to the way GPs work in 
their communities.

New, and familiar, faces 
First we are delighted to announce 
that Dr Vanessa Good became a 
Partner in October, having been with 
the Practice since May 2007 as a 
salaried GP. Dr Good qualified in 
1997 after studying at Oxford 
University and St. George’s Medical 
School, London. Vanessa is 
interested in dermatology and 

teaching, is a 
tutor at Oxford 
University 
Medical School, 
and a GP 
Trainer in 
addition to 
being a GP 
Appraiser. In 

her free time, she enjoys playing the 
flute in a local orchestra. 

The senior Partners have always 
recognised the value of training and 
are delighted the Practice is now 
registered to train GPs. As part of this 
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Caroline Beaney, 
our invaluable 
Practice 
Manager, retired 
to Somerset at 
the end of 
March.  Caroline 
had been with 
the Practice for 
20 years and led 
us through many 
changes over that time including the 
merger with Fern Hill and recent 
building work. We wish her all the 
best for the future.

Ann Sadler started in mid-March as 
our new Practice Manager. Ann has 
seven years’ experience in a similar 
role for a large Didcot practice, and 
before that held managerial roles at 
the Vale District Council, and 
Oxfordshire Fire & Rescue. In her 
spare time she is, by her own 

admission, ‘a dedicated 
pace walker.’
We hope to have a photo 
of the rest of Ann in our 
next issue. Ed

Holly Green is now our Patient 
Services 
Team Leader, 
in charge of 
the first point 
of contact for 
most patients. 
Holly has 
been at 
WHMP for 
three years, 
and is a local 
Faringdon lady, having previously 
owned the florist 'Thanks a Bunch.' 

evolution the GP team has been 
supplemented by Dr Hannah Rivers, 
who qualified in 2013 from Bristol 
Medical School, has held various 
hospital posts, and is now completing 
her GP training 
with us. Hannah 
is interested in 
palliative care of 
patients – relief 
for those with an 
advanced 
progressive 
illness – and the 
elderly. Oxford 
based, she 
plays the violin and piano, and 
enjoys walking.

David Owen-Smith joined the practice 
in January in the newly-created post 
of Chief Executive Officer. His role is 
to deal with the non-clinical areas of 
the business, not least the medium 
and long term planning as the new 
“NHS 10 Year Plan” commences, 
which will allow the doctors to 
concentrate on their patients. 

David comes 
from a 
corporate 
background, 
has lived and 
worked abroad, 
as well as 
running his 
own business. 
Away from 
work David, 

who lives locally, enjoys classic cars 
and motorsport.  

She was also a manager at M&S for 
15 years, so customer service is in 
her DNA. Outside of work, she has 
two children and two dogs to occupy 
her time.

These changes to the management 
team were prompted by the need to 
replace the very experienced 
Caroline, plus the step-change 
challenges of the NHS 10 Year Plan. 
We’ll have more about these 
significant opportunities in future 
editions of Healthy Times.

We also said Good Bye to Chloe 
Blackmore from Reception and Carol 
Mercer from the Dispensary. We wish 
them well for the future.

We welcome your feedback on this 
newsletter and are grateful to our 
Patient Group for all their efforts in 
producing it.   

Dr Anna Douglas, Dr Gavin 
Bartholomew, Dr Simon Cartwright, 
Dr Vanessa Good, Dr Kerrin 
Masterman, Dr Rob Russ

David Burn, a member of the Faringdon 
Patient Group, cutting the ribbon last 
September, on the £250,000 Health 
Centre upgrade.

KBS prescription deliveries 

Sally Linch, Dispensary Manager, 
says that Patients in Kingston 
Bagpuize and Southmoor can now 
collect their prescriptions from the 
One Stop Shop in the centre of the 
village, at any time between 0600 and 
2300, 7 days a week. Please 
remember to give the shop staff your 
unique EMIS identifier when you pick 
up your package (as you did when 
you previously collected from The 
Post Office).

We know we’re not perfect, 
but….

The doctors and staff were very 
pleased with the results of the 2018 
national patient survey which showed 
how well you like the way we provide 
health services in the Faringdon area. 
This was despite the disruption of last 
year’s building work and all of us 
getting used to the same-day 
appointments system.

The three key measures show that:
a) 94% of you find it easy to get 
through to us by phone, compared 
with just 70% nationally
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b) 86% of you were happy with the 
appointment times we offer, 
compared with 66% nationally 
c) 72% of our patients usually get to 
see or speak to their preferred doctor, 
compared with a low 50% nationally. 

We know we can never relax when 
ensuring our doctors, nurses and 
admin staff are meeting the changing 
needs of our 16,000+ patients, but it 
is great to see that the work we’ve 
done so far is getting us approval 
scores well above the national 
averages. But if there’s anything you 
think we could do better, please do 
get in touch by emailing us at 
mailto:whitehorse.pmanager@nhs.net

  
 Attention all carers

Dr Good, one of the Partners here, 
has been reviewing how the Health 
Centre can improve the healthcare it 
gives both to carers and the people 
they care for. “It’s so important” Dr 
Good said, “that the relationship 

between the 
doctor and 
carer should 
be seen as a 
partnership in 
care. But for 
this partner-
ship to work 
well, we must 
not only know 
which of our 
patients is 
cared for, but 
know who 
their carer is if 
they’re one of 
our patients.” 

Once we know you are a carer we will 
be able to help in several practical 
ways, including putting you in touch 
with the county’s Primary Care 
Carers Support Service, part of 
Carers Oxfordshire.  Their specialist 
carer advisor can:

• Help you complete the online 
carer’s assessment form

• Help with planning for an 
emergency

• Give emotional support
• Provide guidance on applying for 

financial benefits 
• Introduce you to specialist support 

groups and charities
• Provide practical support and 

advice including on how to arrange 
respite care 

Dr Good adds, “We know that caring 
for a relative or friend can be very 
hard work and that this can take a toll 
on the carer, so we keep a keen 
watch for any early signs of health 
issues with our carer patients to help 
keep them fit.” There is a page on 
carer support on our website with an 
online form for letting us know about 
yourself and the person you care for. 
Or ask for help at Reception. You can 
also contact Carer’s Oxfordshire 
directly on 0345 050 7666; their 
website is 
www.CarersOxfordshire.org.uk/cms/

Physio and podiatry 
appointments

Some while ago all physiotherapy 
and podiatry services in Oxfordshire 
were transferred from GP surgeries to 
a commercial contractor. This means 
that, when you come to a physio or 
podiatry appointment here, you’re not 

being seen by one of our White Horse 
specialists but by clinicians working 
for the HealthShare contractor. We’re 
delighted to say that, following 
pressure on the contractor from our 
Faringdon Patients’ Group, our 
Receptionists now have access to 
each day’s appointment schedule for 
physio and podiatry clinics.

MIND and Citizens’ 
Advice clinics

Now that we’ve got a bit of elbow 
room in the Health Centre we’ve been 
able to lend space to MIND and the 
Citizens Advice Bureau for their 
weekly clinics:

• A MIND worker comes to the 
surgery one day each week. 
Referrals to this service need to 
be made by your doctor or nurse. 
MIND offer a sign-posting service 
that encourages self help for 
patients. More at 
https://www.oxmindguide.org.uk 

• The Citizens Advice Bureau is 
now holding weekly clinics at the 
Health Centre on a Wednesday 
afternoon.  This is a walk-in 
service where you don’t need a 
doctor’s referral.

Expanding online 
health access

Many patients have been using our 
secure online Patient Access link to 
speed up and simplify their contact 
with the Health Centre. Once you’ve 
registered with the service you can 
access your recent medical history 
at any time, check medications, 
vaccinations and allergy details as 
well as ordering repeat prescription 
items. And if you’re a carer you can 
do all of this on behalf of the patient 
you’re looking after. Bring a photo ID 
and a bank or credit card statement 
to Reception and we’ll quickly get 
you connected.

Same-day appointments 
and how to get the best 

out of them.

Remember how we might have 
waited two weeks or more to get to 
see our doctor? That feels like the 
Stone Age now that everyone can get 

mailto:whitehorse.pmanager@nhs.net
http://www.CarersOxfordshire.org.uk/cms/
https://www.oxmindguide.org.uk
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a guaranteed appointment if we call 
before 4.00pm, and need to be seen. 
But here are a few tips about how 
you can get the best out of this 
assessment system.

1. Only ring us on the day you want to 
be seen and we’ll call you back. 
But you cannot book ahead for an 
appointment. Everything is now 
focussed on guaranteeing a same-
day service.

2. Tell us, when you call, who is your 
preferred doctor. Patients who 
stick with one GP usually respond 
better to their treatment.

3. If you want to see your preferred 
doctor please check the Doctors’ 
Timetable, opposite, and on our 
website, before calling. If they’re 
not in, the Receptionist will allocate 
another doctor for the day. 

4. If the doctor wants you to start or 
continue treatment before they see 
you, please make a note to ring in 
again on the date they suggest. 
The same-day system cannot take 
advance bookings.

5. If you’re at work and need privacy 
when you speak to the doctor just 
tell the Receptionist when you ring 
in, and we’ll do our very best to 
call back at your preferred time. 
Do make sure we’ve got your 
mobile number.

6. If a friend or relative is too poorly 
or maybe unreasonably reluctant 
to phone us, please do ring in on 
their behalf and we’ll take it on 
from there.

Any unused medications?

We’re still keen to have back unused 
medications such as anti-malarials, 
painkillers, antibiotics, anti-fungals, 
hypertension or diabetes drugs, 
anti-allergy medications and anti-
pruritics (for itches) which we can 
send to our friends at Kenya’s Nasio 
Trust to support both their 400+ 
orphaned and vulnerable children 
and their communities.

Several of our senior Partners spent 
time working overseas whilst training 
to become GPs and we hope to 
arrange something similar with the 
Nasio Trust later this year for our 
trainee doctors.

Research update

Many of you will have seen the board 
in the nurses’ waiting area with a list 
of the current important research 
projects where Faringdon patients are 
involved. Here are the five main ones:

• HABIT is for people suffering from 
insomnia. The aim is to test the 
effectiveness of a novel behavioural 
change that may help improve sleep, 
and to compare this with the existing 
advice about sleep hygiene. 36 of our 
patients have already joined the trial. 
Please see the poster if you would 
like to take part.

• TARS is a trial to help smokers to 
reduce their daily consumption by 
using physical activity. We are 
currently recruiting patients, please 
ask at Reception.

• BEST3 is testing the effectiveness 
of a sponge to retrieve samples from 
the oesophagus (gullet) in patients 
who are taking long-term acid 
suppressant medication. The aim is 
to see if signs of cancer can be 
detected earlier by using this method. 

This group is now complete with 31 
patients participating. Thank you!

• CCP is a new study for patients 
seeking help with musculoskeletal 
pain or anyone who has an 
immediate family member with 
Rheumatoid arthritis, to be tested for 
the Anti-CCP antibody, which is a 
diagnostic blood test for Rheumatoid 
arthritis. Please contact Debbie 
Warwick here.

• AMALFI will be a study to see if 
atrial fibrillation (AF) can be detected 
early by wearing a skin patch that can 
record the heart rhythm. AF is an 
irregularity of the heart beat and is a 
major cause of strokes. It often goes 
unnoticed, so people can be at 
increased risk without knowing. We 
are not yet recruiting for AMALFI.

DOCTORS’ TIMETABLE As at 1 April
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White Horse Medical Practice
Faringdon Medical Centre, Volunteer Way, Faringdon SN7 7YU  01367 242 388 
www.whmp.co.uk

PPG The Faringdon Patient Participation Group works with the Practice to improve 
local health services and patients’ knowledge of them. If you would like more info on 
anything in this newsletter or to join the Group, please contact us, either through 
www.whitehorsepracticeppg.org.uk or by asking at the Health Centre.

Info board

• Earwax. Just a reminder that the 
Health Centre can 
no longer treat 
you for earwax, 
though we can 
advise if you need 
to use eardrops or 
a syringe. Earwax 
normally falls out 
on its own but, if 
your problem is 
more complicated 
than simply having excess wax, 
we can refer you to a hospital 
specialist for assessment.

 
• Witney Minor Injuries Unit. 

An extension at Witney 
Community Hospital is being built 
with a new 24-seat waiting area to 
improve comfort at the minor 
injuries unit, the X-ray and 
outpatients departments. 

• Stroke symptoms. The main 
symptoms of stroke can be 
remembered with the word FAST. 

F = Face, where a stroke may 
make one side drop. 
A = Arms, where one arm may 
have become weaker. 
S = Speech, which can become 
slurred. 
T = Time, dial 999 straight away, 
the NHS advises. 

• Training doctors. Two members of 
the Faringdon Patient Group have 
recently helped in the training of 
medical students. One offered 
himself as an anatomical model to 
be examined by students, whilst 
another member recounted to 
students the pain of losing his wife 
to cancer after a long drawn-out 
illness, to help them better 
understand the role of a caregiver.

• Prescription charges increased to 
£9.00 per item on 1st April.

• Gynaecology outpatients. The 
Oxford hospitals have asked our 
doctors not to refer new patients to 
them, over the next three months, 
while they resolve an overlong 
back-log. We will refer any new 
patients to the nearest hospital 
with suitable outpatient facilities.

The Patient Participation Group and 
White Horse Medical Practice take 
great care to ensure that information 
in this newsletter is accurate. 
However, we advise patients to check 
any external contacts or sources 
themselves to confirm the details.

http://www.whmp.co.uk
http://www.whitehorsepracticeppg.org.uk

